
Charging Instructions  

Charging in 3 Easy Steps 

1. Open the Charging Port Cover 

A light push should open it. If locked, use the remote control's unlock 
button. Some models (e.g., Renault Zoe, Hyundai IONIQ) require pressing a 
button near the steering wheel or pulling a lever (Dacia Spring). 

 

2. Connect the Cable 

Remove the cable from the station and insert it into the car's port. 

 

3. Start Charging 
a. Standard AC or Fast DC (ChaDeMo): Call our contact center 

at +359 2 419 34 76 and provide the station number. 
b. Fast DC (CCS): Plug in the connector, and charging will start 

automatically. 

Note: The new Renault Zoe 40 only charges at standard AC stations, up to 
22 kW per hour. 

 

Charging Port Location 

• Side, Rear: BMW i3, Hyundai IONIQ, Opel Corsa-e, Peugeot e-208, 
Skoda CITIGO, VW e-UP! 

 
• Front under the emblem: Dacia Spring, Hyundai KONA, Nissan Leaf, 

Nissan ENV200, Renault Zoe 

 

Stopping Charging 

• Fast-Charging Station (DC): Press the STOP button on the station. 
• Standard Type 2 (AC) Station: Call +359 2 419 34 76. If the cable is 

locked, use the car's unlock button. 



Charging at Home 

• A special "Schuko" type charging cable is needed. Request one by 
calling +359 2 419 34 76.  

 
Sofia: Pickup from "Killer" at 22 Abagar Street, Sofia Logistic Park, behind 
Tsarigradsko Shose Blvd. 
 
Plovdiv: By prior arrangement. 

 

How to get 150 eGO points for charging? 

• Charge a SPARK car with this symbol   at an Eldrive station and get 
150 eGO points. The charging session should be started before 
ending your SPARK session. 

Note: Station operating hours may vary. Please check the Eldrive website 
for details. 

 

 


